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Meditech Staffing is an experienced home care provider that offers a full range of services across Greater Sydney 
to Newcastle. 
 
Our services include personal care with showering, dressing and grooming, transport to appointments and social 
outings, light cleaning and assistance in the home, shopping assistance, meal preparation, professional cleaning, 
home handyman and garden maintenance and more complex support such as in-home nursing and physiotherapy 
services. 
 
Our fees are very competitive and below the national average and we charge no exit fee, leaving more of your 
package available for services. 
 
A Case Manager will be provided to assist you with your package and will be your first point of contact with us. 
 
We operate 24-hours a day, 365 days a year, so we are here whenever you need us. Contact us today for a 
complimentary care needs assessment or for more information.  
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Home Care Package 
Effective: 15 July 2024 

 
Full price for common service 

Service 
Standard 

Hours 
(6am-6pm) 

Non-Standard 
Hours 

(6pm-6am) 
Saturday Sunday Public Holiday 

Personal Care $71.50/HR $87.50/HR $99.00/HR $130.00/HR $156.00/HR 

Nursing $132.50/HR $156.50/HR $187.00/HR $205.50/HR $251.50/HR 

Cleaning and household tasks $71.50/HR $87.50/HR $99.00/HR $130.00/HR $156.00/HR 

Light gardening $71.50/HR $87.50/HR $99.00/HR $130.00/HR $156.00/HR 

In-home respite $71.50/HR $87.50/HR $99.00/HR $130.00/HR $156.00/HR 

Social Support, shopping and Community 
Access 

$71.50/HR $87.50/HR $99.00/HR $130.00/HR $156.00/HR 

Physiotherapist Initial Consultation* $205.00     

Physiotherapist ongoing treatment and 
exercise physiology 

$150.00/HR     

How the provider delivers services By the provider’s staff. 

 
 Sleepover 

Service Monday – Friday Friday  Saturday Sunday Public Holiday 

Personal Care Sleepover* 
Active overnight (8 hours) 

$708.00 /Period $753.00/Period $925.00/Period $1,009.00/Period $1,260.00/Period 

Registered Nurse Sleepover Please call for a quote 

*Personal Care Sleepover includes a total of 12 hours, consisting of 8 consecutive hours of sleep, and 2 hours before and after. One hour 
of uptime is included during the sleep period, any additional uptime required will be charged at the appropriate rate as it occurs. 

 
24 Hour Care 

Service Monday – Friday Saturday Sunday Public Holiday 

24 Hour Personal Care# $975.00 /Period $1,325.00/Period $1,719.00/Period $2,041.00/Period 

24 Hour Registered Nurse Please call for a quote 

#24 Hour Personal Care around the clock Support Worker at home (8 hours active overnight, 8 hours on call, 8 hours sleepover).  

 
Additional Services and Costs 

Service Charges Details 

Transport $1.35/KM Where client transport is required. 

Travel to client $9.50/per visit Staff travel to client per visit. (max charge once daily) 
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Package Level per fortnight Level 1 Level 2 Level 3 Level 4 

Basic Daily Fee paid by you $0.00 $0.00 $0.00 $0.00 

Maximum exit amount $0.00 $0.00 $0.00 $0.00 

Package Management $52.78 $92.82 $202.16 $306.32 

Maximum set up amount $0.00 $0.00 $0.00 $0.00 

Care Management $48.72 $85.68 $186.48 $282.80 

 

Approximate Home Care Package Amount 

Package Level  Level 1 Level 2 Level 3 Level 4 

Home care package Government funding Annual $10,588.65 $18,622.30 $40,529.60 $61,440.45 

Home care package Government funding Per fortnight $407.25 $716.24 $1,558.83 $2,363.09 

 

Type of services available Home care package level Hours per fortnight* (approx.) 

Cleaning and household tasks, shopping, 
meal preparation, transport, social support, 
personal care, light gardening, nursing 
services, products and home modifications. 

Level 1 Package 4 hours 

Level 2 Package 7 hours 

Level 3 Package 16 hours 

Level 4 Package 24 hours 

*Hours are calculated to include management fees, hourly service fee and travel fee. 

 

CANCELLATIONS 
No fee will be charged if Meditech is provided more than 24 hours notice. If a shift is cancelled within 24 hours of 
the start time, then a cancellation fee equivalent to the service booking will be charged. 
 

HOURLY RATES 
Our hourly rates are inclusive of, employee wages, PAYG tax, superannuation, workers compensation insurance, 
professional indemnity insurance, public liability insurance, payroll tax and our service charges. 
 

MINIMUM HOURS 
A minimum of one hour is required for services, however clients are encouraged to book 2 hour or longer services 
to maximise use of funds.. 
 

REVIEW OF FEES 
These service fees are subject to periodic adjustments to take into consideration any increases in the labour. cost 
component of our hourly rates, increases in our insurance premiums, or the increase of any other costs 
associated with supplying services. Two weeks notice will be given in writing before any new fees take effect. 
 
GOODS AND SERVICES TAX (GST) 
All the amounts stated in this schedule do not include GST (note, GST is not charged on Government funded 
Home Care). 
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Cleaning and Household Tasks: 
Cleaning wet areas, changing sheets, 
washing clothes, sweeping and mopping, 
sorting the pantry and perishables. 

Shopping and Errands: 
Accompanying you to do your shopping, 
assisting you by collecting your shopping 
from a list, or collecting your medication 
from the pharmacy. 

Meal Preparation: 
Preparing food with you i.e. a fruit salad or 
meal to be eaten later in the day of having a 
meal prepared for dinner. 

Transport: 
Outings to the shops, meeting with friends or 
going to an appointment. We will assist you 
to maintain the connection with people and 
places that are important to you. 

Social Support and Respite: 
Company for you or your carers to take a 
break (i.e. accompany you to go for a walk, 
enjoy chosen pastimes, and maintain 
hobbies). 

Personal Care: 
Assistance with showering, dressing, 
toileting and grooming to ensure you are 
prepared for the day. 

Physiotherapy: 
Physiotherapy at home to assist with 
mobility, exercise and rehabilitation. 

Home Nursing: 
Health assessments, chronic disease 
management, wound care as well as other 
clinical services, referral and advice i.e. 
strategies to manage Dementia in the home. 

Assistive Technology: 
May include mobility equipment, continence 
aids, dressings or technology that will 
improve your quality of life and 
independence. 

Maintenance, Cleaning and 
Gardening Services: 
Professional maintenance, cleaning and 
gardening services to help maintain your 
home. 


